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roborock F25ACE

roborock F25 ACE Wet Dry Vacuum Cleaner User
Manual

Model: F25ACE | Brand: roborock

INTRODUCTION

This user manual provides comprehensive instructions for the safe and efficient operation, maintenance, and
troubleshooting of your roborock F25 ACE Wet Dry Vacuum Cleaner. Designed for hard floors, this cordless
vacuum mop combines powerful suction with advanced cleaning technologies to deliver a thorough and
convenient cleaning experience. Please read this manual carefully before using the appliance and retain it for
future reference.
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Image: The roborock F25 ACE Wet Dry Vacuum Cleaner, showcasing its sleek design and cordless form factor.

SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using an
electrical appliance. This includes, but is not limited to:

« Read all instructions before using the appliance.

o Do not use outdoors or on wet surfaces.

« Do not allow to be used as a toy. Close attention is necessary when used by or near children.
o Use only as described in this manual. Use only manufacturer's recommended attachments.

« Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

« Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges
or corners. Do not run appliance over cord. Keep cord away from heated surfaces.



Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

Do not use without filter in place.
Turn off all controls before unplugging.
Use extra care when cleaning on stairs.

Unplug from outlet when not in use and before servicing.

WHAT's IN THE Box

Your roborock F25 ACE package includes the following components:

Wet Dry Vacuum Cleaner Unit
Charging Station

Power Cord

Floor Cleaning Solution
Supplementary Washable Filter
Maintenance Brush

User Manual (this document)

Please Note :

1. 20000Pa: Based on internal testing carried out by the manufacturer according to IEC 62885-2:2021/5.11 standards.

2. Zero Tangle: Data sourced from SGS and Roborock’s internal testing.

3. 60min: Based on internal testing carried out by the manufacturer under Eco mode.

4. 4413 sqft: Based on internal testing carried out by the manufacturer under Eco mode.

5. 4.92 inch: Based on internal testing carried out by the manufacturer.

6. 194° F: Based on testing carried out by TUV SUD on Staphylococcus aureus, Candida albicans and Escherichia coli under
default self-cleaning mode. Report number: 704012406928-00.

7. 0% Tangle Rate: Data sourced from SGS and Roborock’s internal testing.

8. 30 Days: Based on internal testing carried out by the manufacturer.

9. Only support 2.4G WiFi.

Image: A visual representation of all items included in the roborock F25 ACE packaging.

SETUP

1.

2.

Assembly:

Carefully remove all components from the packaging. Insert the handle into the main body of the
vacuum cleaner until it clicks securely into place.

Charging the Battery:



Place the vacuum cleaner on the charging station. Connect the power cord to the charging station and
plug it into a wall outlet. The battery indicator lights will illuminate to show charging status. For first use,
fully charge the battery, which typically takes approximately 4 hours.

3. Filling the Clean Water Tank:

Locate the clean water tank. Open the cap and fill the tank with clean tap water. You may add the
provided roborock floor cleaning solution according to the instructions on its bottle. Close the cap
securely and reinsert the tank into the vacuum cleaner.

4. Initial Check:

Ensure the dirty water tank is empty and properly installed. Verify that the roller brush and filter are
correctly in place before operation.

OPERATING INSTRUCTIONS

The roborock F25 ACE is designed for intuitive operation. Follow these steps for effective cleaning:

Power On/Off

Press the power button located on the handle to turn the vacuum cleaner on or off. The device will start in its
default cleaning mode.

Cleaning Modes

The F25 ACE offers multiple cleaning modes to suit various cleaning needs. Use the mode selection button to
cycle through them:

o Eco Mode: For light cleaning and extended battery life.
o Suction Mode: For vacuuming liquids or dry debris without mopping.

o Auto Mode: The smart dirt detection sensor automatically adjusts suction power and water flow based on
the detected dirt level.

o Max Mode: For tackling stubborn messes and heavily soiled areas with maximum power.

Dual Scrapers Roller

JawScrapers" technology features wastewater removal and 0% tangle rate.
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Image: lllustration of the four distinct cleaning modes available on the roborock F25 ACE, including Eco, Suction, Auto, and Max
modes.

Smart Dirt Detection (DirTect Smart Sensor)

In Auto Mode, the integrated DirTect Smart Sensor detects dirt levels in real-time. This allows the vacuum
cleaner to automatically adjust its suction power and water dispensing for optimal cleaning intensity across



different surfaces and varying degrees of mess.

194°F Hot Air Drying System

Hotter, more even and more sealed, truly dries
your roller, saving you from tedious housework.

20 min Quiet Drying 5 min Flash Drying

Image: Diagram illustrating the DirTect Smart Sensor's ability to detect dirt levels and adapt cleaning performance.

180° Lie-Flat Design

The F25 ACE features a 180° lie-flat design, allowing the main unit to recline fully. This enables effortless
cleaning under low-clearance furniture, beds, and other hard-to-reach areas, ensuring no hidden dust or debris
is left behind. The powerful 20,000Pa suction is maintained even in the lie-flat position.

~20000Pa Vacuum & Mofé

Effortlessly tackle wet and dry messes. .

Pet Food

Image: The roborock F25 ACE demonstrating its 180° lie-flat capability for cleaning under furniture.

Dual Scrapers Roller Technology

Equipped with innovative dual scrapers, the F25 ACE effectively removes wastewater and prevents hair tangles
on the roller brush. One scraper ensures efficient water removal, while the comb design captures hair, ensuring
a streak-free and tangle-free cleaning experience.



roborock F25 ACE

Wet Dry Vacuum Cleaner

Smart, Smooth, Stainless

Image: A comparison showing the effectiveness of the roborock F25 ACE's dual scrapers roller technology against single
scraper designs, highlighting improved wastewater removal and tangle prevention.

Triple Edge Cleaning

The F25 ACE is designed to clean right up to edges with less than 0.03 inches clearance. This feature ensures
thorough cleaning along baseboards, stairs, and into corners, leaving no dirt or grime behind.
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Image: The roborock F25 ACE demonstrating its triple edge cleaning capability, reaching close to walls and corners.

Automatic Cleaning Solution Dispenser

The vacuum cleaner features an auto-dispenser that adaptively dispenses cleaning solution based on the
detected floor stains, optimizing cleaning efficiency and ensuring consistent results. A full dispenser can last up
to 30 days of typical use.



Enhanced Smooth Maneuvering
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Image: The roborock F25 ACE's automatic cleaning solution dispenser, highlighting its adaptive dispensing feature.

Roborock App Control

Enhance your cleaning experience by connecting your roborock F25 ACE to the Roborock App via Wi-Fi (2.4
GHz only). The app allows you to tailor cleaning settings, monitor status, and access additional features for
personalized cleaning routines.

Your browser does not support the video tag.
Video: A demonstration of how to use the Roborock App to control and customize settings for the Roborock F25 ACE vacuum
cleaner.

Bi-Directional Self-Cleaning

The brush will rotate both forward and backward
for many times, ensuring deeper self-cleaning.

Image: Screenshots of the Roborock App interface, showing options to tailor cleaning and monitor device status.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your roborock F25 ACE. Perform these
tasks regularly:

Self-Cleaning Function

After each use, place the vacuum cleaner on its charging station and initiate the self-cleaning cycle. The F25
ACE uses 194°F (90°C) hot water to thoroughly clean the roller brush, effectively cutting through grease and
grime. This process also includes bi-directional scrubbing for a deeper clean.
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180° Flat Reach Design to Clean Hidden Areas _,

Effortlessly reclines fully to 180°, allowing for easy maneuvering under low areas to clean hidden dust.

Image: Visual representation of the hot water self-cleaning process for the roller brush, reaching 194 °F.

Hot Water Self-Cleaning

194°F hot water self-cleaning can clean the brush
roller to the greatest extent while ensuring safety.

Image: Diagram illustrating the bi-directional rotation of the brush during self-cleaning for enhanced effectiveness.

Hot Air Drying System

Following the self-cleaning cycle, the F25 ACE activates a 194°F hot air drying system to thoroughly dry the
roller brush. This prevents odors and ensures the brush is ready for the next use. You can choose between a
fast 5-minute flash drying mode or a quieter 20-minute drying mode.

No Reduced Suction Even 180° Lie-Flat

Image: lllustration of the 194°F hot air drying system, showing the airflow that dries the roller brush.




Emptying the Dirty Water Tank

After each cleaning session, remove the dirty water tank and dispose of the contents. Rinse the tank thoroughly
with clean water to prevent residue buildup and odors. Ensure the tank is completely dry before reinserting it.

Cleaning the Filter

The F25 ACE features a washable filter. Periodically remove the filter, rinse it under running water until clean,
and allow it to air dry completely before reinstallation. Do not use the vacuum without the filter properly installed
and dry.

General Cleaning

Wipe down the exterior of the vacuum cleaner with a soft, damp cloth as needed. Do not use harsh chemicals
or abrasive cleaners.

TROUBLESHOOTING

If you encounter issues with your roborock F25 ACE, refer to the following common problems and solutions:

Problem Possible Cause Solution
Vacuum , .
q : Battery is depleted; Power button Charge the battery fully; Ensure the power button is
0es no
not pressed correctly. pressed firmly.
turn on.
Dirty water tank full; Clean water , ,
Poor 4 Empty dirty water tank; Fill clean water tank; Clean
i tank empty; Clogged roller brush; i
suction. ; roller brush; Clean or replace filter.
Clogged filter.
Leaves Dirty roller brush; Dirty water tank Run self-cleaning cycle or manually clean roller brush;
streaks on  full; Incorrect cleaning solution Empty dirty water tank; Use recommended cleaning
floor. ratio. solution and ratio.
Unpleasant Dirty water tank not cleaned; Roller =~ Empty and rinse dirty water tank thoroughly; Ensure hot
odor. brush not dried properly. air drying cycle completes or manually dry roller brush.
Hair
tangles on ) ) ) Run self-cleaning cycle; Use the maintenance brush to
Excessive hair accumulation. .
roller remove tangled hair from the roller.
brush.

If the problem persists after attempting these solutions, please contact roborock customer support for further
assistance.

SPECIFICATIONS
Feature Detail
Brand roborock

Model Name F25ACE



Feature Detail

Special
e Wet/Dry, Cordless, Foldable, Washable Filter, Bagless
Features
Filter Type Washable Filter
Included Dusting Brush, Accessory Kit, Charging Dock, Floor Cleaning Solution, Supplementary
Components Washable Filter, Maintenance Brush, User Manual
Capacity 0.74 Liters
Wattage 240 watts
Runtime Up to 1 hour (60 minutes)

Charging Time 4 Hours

R ded

eecommende Pet Hair, Hard Floor Cleaning
Uses
Form Factor Stick
Color Black
P

roduct 10.3"L x 9.5"W x 43.3"H
Dimensions

Battery Type Lithium-lon (1 included)
Noise Level 75 dB

Control
Method

App, Hand Control, Push Button
Connectivity Wi-Fi (2.4 GHz only)
Item Weight 10.3 pounds

Country of
Origin

China

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the
official roborock website. If you require technical support, have questions about your product, or need to
arrange service, please contact roborock customer support through the channels provided in your product
packaging or on their official website.

You can also visit the Roborock Store on Amazon for additional product information and accessories.

© 2024 roborock. All rights reserved.


https://www.amazon.com/stores/Roborock/page/69ADA24D-41D1-454D-9AAC-68D2B6252352
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Roborock F25 ACE Wet and Dry Vacuum Cleaner User Manual
Roborock F25 ACE This user manual provides comprehensive instructions for the Roborock F25 ACE
rm Wet and Dry Vacuum Cleaner, covering safety information, product introduction,
installation, usage, maintenance, and troubleshooting.
S lang:en score:35 filesize: 424.41 K page_count: 52 document date: 2024-11-13



https://manuals.plus/m/462a23d0c0b944479170681c6ee46466ecfbbd3c00f326a94349c6e791acf46d
https://manuals.plus/m/462a23d0c0b944479170681c6ee46466ecfbbd3c00f326a94349c6e791acf46d

	roborock F25ACE
	roborock F25 ACE Wet Dry Vacuum Cleaner User Manual
	Introduction
	Safety Information
	What's in the Box
	Setup
	Operating Instructions
	Power On/Off
	Cleaning Modes
	Smart Dirt Detection (DirTect Smart Sensor)
	180° Lie-Flat Design
	Dual Scrapers Roller Technology
	Triple Edge Cleaning
	Automatic Cleaning Solution Dispenser
	Roborock App Control

	Maintenance
	Self-Cleaning Function
	Hot Air Drying System
	Emptying the Dirty Water Tank
	Cleaning the Filter
	General Cleaning

	Troubleshooting
	Specifications
	Warranty and Support


